
 

Dear Humidipak User: 
 
Thank you for purchasing the new, improved Planet Waves Humidipak system. This patented 
technology releases and absorbs humidity automatically with little required intervention. 
While this is a fabulous technology which we have tested endlessly in multiple laboratories 
and with thousands of customers, it is impossible for us to identify and test every kind of 
finish, hardware material and case lining that has ever been introduced.  
 
Regardless of what guitars or cases you may own, it is important to check them periodically 
when first beginning to use the Humidipak system. If you notice any side effects, like 
discoloration of linings or a change in the color of any hardware on your instrument please 
report it immediately to us so we may continue to take action to continue to improve the 
performance of this product. 
 
As with any new, innovative technology improvements need to be made as issues are 
discovered. We know how valuable your guitars are to you. No care system can be effortless. 
Your monitoring and interaction is recommended to insure that no side effects from the use 
of this system will occur with your particular instrument or case. If you have any concerns 
about the function of this product, please contact us via email at 
consumersupport@daddario.com or by phone at 800-DAD-ARIO. 
 
Proper instrument care will avoid costly repairs and keep your instruments in optimal playing 
condition. The Humidipak system will keep your instrument at the proper humidity level. Visit 
www.planetwaves.com to see the full range of care products we offer. 
 
Again we thank you for your support. 
Yours truly, 
Jim D’Addario 
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